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 The lesson from WannaCry 
 Don’t confuse Google with the 

internet – an explanation 
 

 
LESSON FROM WANNACRY 

 
The WannaCry virus has demanded 
ransom from an estimated 300,000 
computer users throughout the world.  
Believed to have started in Britain, the 
virus spread throughout the world, 
until a few things occurred to stop the 
virus from spreading.  During that 
time, computer users had their data 
files encrypted with a message that 
they could get their files back by 
paying $300 in bitcoin within 3 days, 
after which it went up to $600, and 
after a week could not be restored. 
 
The WannaCry virus was developed 
by our NSA as a way of infiltrating 
computers – think of it as a weapon of 
cyberwarfare.  The NSA did not notify 
Microsoft because they would then not 
be able to use this weapon…but it got 
out and was modified into the 
WannaCry virus. 
 
The worldwide spread of this virus is 
sad because it could have been 
seriously prevented from spreading by 
the pretty simple expediency of 
keeping Windows Update working. 
 
On March 14, Microsoft issued 
Security Update 4015589 which 
addressed this vulnerability and 
stopped it from affecting computers 
with this download.  Computers with 
Windows 7 or newer versions of 
Windows and which were set to 
automatic updates would have been 
immune to the virus. 
 
Unfortunately, many people seem to 
dislike waking up in the morning and 
finding that their computer has 
restarted, so they either shut off 
Windows automatic updates, or set it 
to download the update and they will 
install the update themselves…which 

often does not happen, or at least not 
on a timely basis.  This is lesson 1. 
 
Also, since Microsoft stopped 
supporting Windows Vista, Windows 
XP, and earlier versions of Windows, 
the fix was not created and distributed 
to those computers.  This is lesson 2.  
To their credit, and because a large 
number of the affected computers 
were still using Windows XP, 
Microsoft recently issued a Windows 
update to protect these computers. 
 
About the same time that Microsoft 
issued updated to close this weakness; 
the better antimalware programs 
(BitDefender, Kaspersky, Norton, 
Avast, etc) addressed the issue as well, 
providing a second layer of protection. 
 
Lastly, even after the virus attacked, 
the results could be corrected if the 
computer user did daily or real-time 
backups of all data on their computer.  
They could then do a System Restore 
to an earlier date to get rid of the 
virus, run a good antimalware 
program to find and delete the virus 
file on the computer, delete all 
encrypted filed and restore the latest 
unaffected files from their backup.  
Another lesson here. 
 
All in all: 
 
1. Keep Windows Update on 

Automatic Updated. 
2. Use a good quality antimalware 

program.  Cheaping out on this is 
like getting a flu shot that is only 
about 50% effective. 

3. Use a good backup program and 
monitor it at least once a week to 
make sure it is indeed backing up 
as configured. 

4. Make sure that your System 
Restore feature of Windows is set 
to ON and periodically check to 
see what the latest restore date it – 
it should be no more than a week 
earlier (unless you haven’t used 
the computer within the past week 
or so). 

 

 

DON’T CONFUSE GOOGLE  
WITH THE INTERNET 

 
It has become apparent to me that 
people in general just don’t understand 
what Google is or how to use it 
properly.  Briefly, I would like to 
cover the following issues: 
 

 Just what is “the internet” 
 The Home Page 
 Google is not “the internet” 
 Address bar vs searching 
 Ads are not search results 
 Getting better search results 

 
What is the internet? 
 
Think of the internet as broadcast or 
cable television.  Television is 
composed of stations. In order to 
watch television stations you use a 
device called a television set (or TV 
or television for short).  There are 
many brands of televisions.  The 
controls differ from brand to brand, 
although all have basic controls such 
as volume, channel, and so forth, but 
in different layouts.  Some TVs have 
features and controls that others do 
not.  Now, think of the internet as a 
collection of internet stations called 
websites that you view on an internet 
set called a browser. 
 
What is a browser? 
 
Instead of channel numbers on a 
television set, you locate internet 
websites with a set of numbers called 
the IP address which is 4 sets of 3 
numbers and looks like 
123.234.999.888.  Because IP 
addresses are difficult to remember, a 
system called DNS is used to give 
each unique internet website a unique 
name.  For example, one of the IP 
addresses of Google is 
004.002.002.002 and if you enter 
www.google.com into the IP address 
bar at the top of your browser, you are 
taken to the Google website on 
internet station 004.002.002.002. 
 



Names of commonly used browsers 
are: 

 Chrome (from Google) 
 Edge (from Microsoft) 
 Firefox (from Mozilla) 
 Internet Explorer (from 

Microsoft) 
 Opera (from Opera) 
 Safari (from Apple) 

 
2 important notes: 
 
1. Microsoft replaced Internet 

Explorer with the Edge browser 
about a year and a half ago, and 
has issued statements that they do 
not consider Internet Explorer 
safe for use on the internet…so, 
regardless of how comfortable it 
is, you shouldn’t use Internet 
Explorer any more. 

 
2. Safari is designed for Apple 

products and most techies don’t 
recommend using Safari on 
Windows computers.  Also, many 
Apple computer (Mac) users I 
know prefer to use Firefox and/or 
Chrome as their preferred 
browser. 

 
What is the Home Page? 
 
When you open a browser, the home 
page is displayed.  The home page can 
be ANY internet web page.  If you see 
Yahoo when you start up a browser, 
then the home page on that browser is 
set to use the Yahoo website as the 
home page.   
 
If you use more than one browser, you 
can set a different home page on each 
browser.  Yahoo on Chrome, MSN on 
Firefox, and so forth. 
 
Google is not the internet. 
 
I often have clients tell me that they 
brought up Google on their computer.  
What they mean to say is that they 
turned on (opened) a browser and it 
displayed their home page, which was 
set to Google. 
 
You can set any website you want to 
as the home page on any browser that 
you use.  Each browser has a settings 
area that gives you this option. 
 
 
 

Use the Address Bar 
 

 
 
The address bar is the white strip 
across the top of all browsers.  It 
almost always has text beginning with 
http at the beginning of the line.  If 
you know address of a website, such 
as www.myfav.com, and enter it 
directly into the address bar, it takes 
you directly to the website. 
 
Many people, however, just enter the 
website into the Google search bar in 
the middle of their Google home page 
and instead of going to the website, 
they wind up with a list of search 
results and have to figure out which 
one will take them to the website.   
 
This can be very confusing and a 
waste of your time.  If you know the 
name of a website, just go directly 
there using the address bar. 
 
Whenever you know the name of a 
website, type it directly into the 
address bar, not the search bar.  
Website names mostly have names 
ending in .com, .net, .org, .gov, etc. 
 
Don’t confuse Ads with search 
results 
 
Google, Yahoo, Bing, DuckDuckGo 
(yes – it is spelled right) are some of 
the more popular search engine 
websites. 
 
When you use Google, Bing or other 
search engines (by going to their 
websites) you are presented with a list 
of results.  The first few results almost 
always have Ad displayed at the left 
of the second line of the search result.  
This means that you are looking at an 
ad – not the result of your search.  
Search engines such as Google, 
Yahoo, etc; make a lot of money 
selling advertising so that when you 
search for something like “chicken 
recipes” the first few results you see 

are ads by firms selling products 
related to cooking chicken.  I avoid all 
Ads in search results. 
 
Interestingly, Bing search results do 
not seem to display ads. 
 
 
Getting better search results 
 
There are many filters that you can 
use with search engines to get you 
better results.   
 
If I am looking for a towel bar, I enter 
“towel bar satin nickel” into the search 
engine and also click Images so that 
only graphic images are displayed.  I 
can then quickly look over hundreds 
of images of towel bars.  If I find one I 
am interested in I can click on it to go 
to the website where the image is 
displayed, which is often a vendor of 
the item.   
 
Here are some links to websites that 
explain how to make better use of 
searches and find the results you are 
looking for, faster. 
 
Google:  
http://www.wikihow.com/Search-
Google 
 
Bing:  http://www.wikihow.com/Use-
Bing-Search-Engine 
 
Not all search engines are the same.  
Google seems to be best for social and 
general searches.  Bing has developed 
a reputation for better technical 
searches.  Looking for a place to go 
dancing, use Google.  Looking for a 
device or tech help, use Bing. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to ON. 


